
https://www.accs.edu/student-complaints/
https://acpe.alaska.gov/ConsumerProtection
https://ppse.az.gov/sites/default/files/documents/files/Policy%20of%20State%20Authorization%20for%20website.doc
mailto:ADHE_Info@adhe.edu
https://static.ark.org/eeuploads/adhe/APPENDIX_J_Student_Grievance,_complaint_process_Revised_2015.doc
http://www.bppe.ca.gov/forms_pubs/complaint.pdf
https://cdhe.colorado.gov/students/how-do-i/file-a-student-complaint
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Connecticut 
Office of Higher Education 
61 Woodland Street 
Hartford, CT 06105‐2326 
Telephone: 860-947-1822 
Complaint Process 

Delaware 
Delaware Department of Education 
Delaware  Higher Education Office 

https://www.ohe.ct.gov/StudentComplaints.shtml
https://education.delaware.gov/legacy/wp-content/uploads/sites/4/2024/06/ddoe_sara_student_complaint_form.pdf
https://helc.osse.dc.gov/topic/helcadmin/students/frequently-asked-questions-for-students
https://helc.osse.dc.gov/topic/helcadmin/students/frequently-asked-questions-for-students
https://www.fldoe.org/schools/higher-ed/fl-college-system/about-us/concerns-complaints.stml
https://gnpec.georgia.gov/student-complaints
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Hawaii 

http://cca.hawaii.gov/hpeap/forms/student-forms/
https://boardofed.idaho.gov/priv_col_univ/student_complaint.asp
http://complaints.ibhe.org/
http://www.in.gov/cpe/2329.htm
https://www.iowacollegeaid.gov/StudentComplaintForm
http://www.kansasregents.org/academic_affairs/sara


Agencies for Filing Student Complaints by State 

pg. 4 
 

Kentucky 
Kentucky Council on Postsecondary Education 
Director of Postsecondary Licensing 
Council on Postsecondary Education 
1024 Capitol Center Drive, Suite 320 
Frankfort, KY 40601 
Telephone: (502) 573-1555 
Fax: (502) 573-1535 
Complaint Process 

Louisiana 
SARA Student Complaints 
Louisiana Board of Regents 
P.O. Box 3677 
Baton Rouge, LA 70821-3677 
Telephone: (225) 342-4253 
Complaint Process 

Maine 
Maine Department of Education 
23 State House Station 
Augusta, Maine, 04333-0023 
Telephone: (207) 624-6600 
Fax: (207) 624-6700 
Complaint Process 

Maryland 
Maryland Higher Education Commission 
Office of the Attorney General, Consumer Protection Division 
200 St. Paul Place 
Baltimore, MD 21202 
Telephone: (410) 260-4500 
Fax: (800) 974-0203 
Complaint Process 

Massachusetts5

1555

http://cpe.ky.gov/campuses/consumer_complaint.html
https://regents.la.gov/wp-content/uploads/2018/09/Louisiana-SARA-Institutional-Application-Process-and-Student-Complaint-Process.pdf
https://www.maine.edu/licensure/distance-education/
https://mhec.maryland.gov/institutions_training/Pages/career/pcs/complaint.aspx
https://www.mass.edu/foradmin/sara/complaints.asp
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Michigan 
State of Michigan 
Department of Licensing & Regulatory Affairs 
Corporations, Securities & Commercial Licensing Bureau 
Administrative Services Section-Complaint Intake 
P.O. Box 30018 
Lansing, MI 48909 
Telephone: (517) 373-1820 
Fax: (517) 373-2129 
Complaint Process 

Minnesota 
Institutional Registration & Licensing 

https://www.michigan.gov/leo/-/media/Project/Websites/leo/Documents/WD/Programs_Services/PSS/Post-Secondary_Complaint_Instructions_FINAL_08172023.pdf
http://www.ohe.state.mn.us/mPg.cfm?pageID=1078
http://www.mississippi.edu/mcca/student_complaint_process.asp
http://dhe.mo.gov/contactus.php
https://mus.edu/MUS-Statement-of-Complaint-Process.html


https://ccpe.nebraska.gov/student-complaints-against-postsecondary-institutions
https://nshe.nevada.edu/wp-content/uploads/Academic-Affairs/SARA_Complaint_Resolution_Form-Rev_20191224.pdf
https://www.education.nh.gov/pathways-education/higher-education-new-hampshire
http://www.state.nj.us/highereducation/OSHEComplaintInstructions.shtml
https://hed.nm.gov/students-parents/student-complaints#:~:text=If%20you%20have%20questions%20about,(505)476%2D8411.
http://www.highered.nysed.gov/ocue/spr/COMPLAINTFORMINFO.html


mailto:studentcomplaint@northcarolina.edu
https://studentcomplaints.northcarolina.edu/form
http://www.ndus.edu/system/state-authorization/
https://highered.ohio.gov/students/current-college-students/student-complaints/submit-complaint
mailto:communicationsdepartment@osrhe.edu
http://www.okhighered.org/current-college-students/complaints.shtml
https://www.oregon.gov/highered/access/pages/student-complaints.aspx
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Pennsylvania 
Bureau of Postsecondary & Adult Education 
Pennsylvania Department of Education 
333 Market Street, 12th Floor 
Harrisburg, PA 17126‐0333 
Telephone: (717) 783-6137 
Fax: (717) 783-6139 
Complaint Form 

Puerto Rico 
Puerto Rico Council on Higher Education (Consejo de Educaciόn de Puerto Rico)  
P.O. Box 19900 
San Juan, PR 00910-1900 
Telephone: 787-

https://www.pa.gov/content/dam/copapwp-pagov/en/education/documents/instruction/postsecondary-adult/college-and-career-education/higher%20education%20complaint%20form.pdf
http://www.agencias.pr.gov/agencias/cepr/inicio/Pages/SARA.aspx
https://riopc.edu/policies/student-complaint-procedures/
mailto:submitcomplaint@che.sc.gov
https://sc.edu/about/system_and_campuses/sumter/internal/documents/complaint_form.pdf
mailto:info@sdbor.edu
https://tdx.sdbor.edu/TDClient/33/Portal/Requests/ServiceDet?ID=104


https://www.tn.gov/thec/archived/bureaus/student-aid-and-compliance/postsecondary-state-authorization/request-for-complaint-review.html
https://reportcenter.highered.texas.gov/agency-publication/blank-forms-templates/student-complaints-form/
https://higheredutah.org/sara/
https://education.vermont.gov/vermont-schools/school-operations/post-secondary-programs
https://www.schev.edu/students/resources/student-complaints
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mailto:DAinfo@hecb.wa.gov
http://www.wsac.wa.gov/student-complaints
http://www.wvhepc.edu/wp-content/uploads/2014/10/Student-Complaint-Process-revised.pdf
https://www.wisconsin.edu/student-complaints/#:~:text=If%20a%20resolution%20is%20not,8778.
https://communitycolleges.wy.edu/sites/default/files/2023-10/ComplaintForm-WY-SARA.pdf

